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MINUTES OF 105thMEETING OF

THE STATE LEVEL BANKERS’ COMMITTEE (SLBC), HARYANA HELD ON 20.10.2008

The 105th meeting of the State Level Bankers’ Committee, Haryana was held on 20.10.2008 to review the performance of banking system for the period ended June, 2008 at Hotel Mount view, Sector-10, Chandigarh. Sh.Vijay Vardhan, IAS, Special Secretary, Finance, Government of Haryana was the Chief Guest and Dr.K.C.Chakrabarty, Chairman & Managing Director, Punjab National Bank presided over the meeting.  The list of participants is as per Annexure.
WELCOME ADDRESS OF SH .N. C. JAIN GENERAL MANAGER PNB & CONVENER SLBC

At the outset Sh.Jain  extended  a  hearty and warm welcome  to Shri Vijay Vardhan, IAS, Special Secretary (Finance), Government of Haryana on behalf all the members of SLBC and on his own behalf  and  expressed his sincere gratitude to him for accepting convener bank’s request to be the Chief Guest of the meeting despite his very busy schedule.

Sh.Jain also extended a very warm welcome to Dr. K. C. Chakrabarty, Chairman & Managing Director of Punjab National Bank and Chairman of the meeting.

He also took the opportunity to extend a warm welcome to Sh. Shrikant Walgad, IAS, Special Secretary & Director, Rural Development, Haryana, Sh. R. Gandhi, Regional Director, RBI, Sh. J.R.Sarangal, CGM, NABARD, Smt. Kamala Rajan, General Manager, RBI and other representatives from Financial Institutions, RBI, NABARD, Banks and officials from various Government Departments, Corporations who were present  in the meeting.
He also welcomed the representatives from the Media and mentioned that they all have been contributing to our objective of welfare of the State by disseminating the deliberations and decisions taken in the meeting to the ultimate beneficiaries.

Sh.Jain also stated that a comprehensive review of the performance of Banks in the State of Haryana would be undertaken taken under various parameters for the period ended June, 2008.
Sh. Jain recalled that during his welcome address of 104th meeting held on 31.7.2008 he informed the house that a special meeting of Sub Group of SLBC (constituted for resolution of pending issues) had been arranged with the Hon’ble Chief Minister of Haryana on 6.8.2008.

He was delighted to inform that the meeting was held in a very cordial atmosphere and with the support and persuasion of Sub Group members (Central Bank of India, State Bank of Patiala, State Bank of India, Oriental Bank of Commerce and Syndicate Bank), the Hon’ble Chief Minister decided to raise the exemption limit of Stamp Duty for securing loans under KCC/Crop Loans from Rs.1.00 lac to Rs.2.00 lac.  The Hon’ble Finance Minister of Haryana and senior authorities of the Government Departments like Revenue, Agriculture and Industries were also present in the meeting.

He expressed his sincere gratitude to the State Government and the banker colleagues for the support and cooperation in this context.
Shri Jain further mentioned that the detailed report card shall be presented by the Chairman of the meeting in his key note address; however, he informed that the performance of the banks up to June, 2008 initially reviewed during 2nd meeting of the Steering Committee held on 07.10.2008 was satisfactory particularly in respect of:

· 100% Financial Inclusion

· C D Ratio

· PMRY – Programme Year 2007-08

· Doubling of Credit flow to Small & Medium Enterprises (SME).

· Nayak Committee recommendations.

· Credit flow to women beneficiaries and Minority Communities and
· Self Help Groups etc.

Sh.Jain further apprised that during 104th SLBC meeting, certain action points had emerged and there had been visible progress in respect of some of the important action points, but there were still areas where more focus was required on the part of the member banks namely:

· Appointment of Business Correspondents/Business Facilitators

· Pro-rata achievement of target under Annual Credit Plan 2008-09

· Establishment of Rural Development and Self Employment Training Institutes (RUDSETIs) in the State.

· Establishment of Financial Literacy & Credit Counselling Centers (FLCCs)

· Achievement of national goal under DRI advances specially in view of the revised norms for eligibility and upward revision of loan amount.

· Pendency of recovery certificate cases under Haryana Agriculture Credit Operations and Miscellaneous Provisions (HACOMP) Act.

· Achieving the target of 3% under Debt Swap Scheme.
· The Banks as well as Sponsoring Agencies need to ensure the achievement of the prescribed norms of credit flow to SC/ST and women beneficiaries under various Government Sponsored Schemes.
Complementing the good work done by the banks, Sh.Jain said that the RBI has advised the Convener Bank for continuing submission of the weekly progress report every Tuesday in respect of Debt Waiver and Debt Relief Scheme and the same was being submitted regularly to RBI.  The scheme also envisaged the collection of district-wise position and he requested all the banker colleagues to submit the same to RBI under copy to Convener, SLBC.
Sh.Jain also requested all the Banker colleagues and LDMs to ensure that there should not be any data loss under any parameter of SLBC so that correct position is presented in the agenda papers and the data submitted to RBI, NABARD and SLBC is similar and without any distortion.

He also apprised that during the preceding meeting of SLBC held on 31.7.2008, members were informed about merger of PMRY and REGP in a new scheme i.e. PMEGP the guidelines of which, as  received from RBI/Ministry of MSME were provided in the agenda papers for information and implementation by the banks.
Sh.Jain further shared with the members that the Ministry of Finance had organized a special Brain Storming Session of select SLBC Conveners on 27.8.2008.  During the deliberations, inter-alia, some important suggestions were made for improving the efficacy of the forum of SLBC which included:

· The participation of members should be of higher level.

· Sub Group should be formed to deal with the routine matters and important Sectoral issues so that outcome of such Sub Groups may be deliberated in the SLBC meetings.

· Impact evaluation studies should be initiated and findings of which should be presented in SLBC meetings for more meaningful discussions particularly in respect of Government Sponsored Schemes.

· It was also informed that the report of expert group on Lead Bank Scheme is expected to be released shortly which should be studied carefully for actionable points.

With the implementation of above suggestions as well as the report to be received from expert group on Lead Bank Scheme, the functioning of SLBC would become more quality oriented rather than target/quantity oriented.

Before concluding, he requested all the members to participate actively during the course of presentation of agenda items. He also expressed his confidence that the coordinated efforts of all the members could do still better to ensure economic growth of all the districts of the State.

Sh.Jain then requested Dr. K. C. Chakrabarty, Chairman & Managing Director, PNB and Chairman of the meeting to deliver his Key Note Address.
KEY NOTE ADDRESS OF DR.K.C.CHAKRABARTY, CMD, PNB&CHAIRMAN OF THE MEETING.

Dr.Chakrabarty, while commencing his key note address extended on his personal and on behalf all the members a warm welcome to Shri Vijay Vardhan, IAS, Special Secretary Finance, and Government of Haryana who was kind enough to accept convener’s invitation to be the Chief Guest of the meeting despite his very busy schedule.
He also welcomed other dignitaries:
Shri Shrikant Walgad IAS, Special Secretary & Director, Rural Dev.Haryana.

Sh. R. Gandhi, Regional Director, RBI, New Delhi.

Sh. J.R. Sarangal, CGM, NABARD, Chandigarh

Smt. Kamala Rajan, General Manager, RBI, New Delhi.

Senior officials from State Government and various Banks

Delegates from Press & Media
In his opening remarks Dr. Chakrabarty said that the performance of banks during the last 3-4 months has already been mentioned by Sh. Jain in his welcome address.  Dr. Chakrabarty also expressed his happiness that the banks have done reasonably well during the period under review. 
· He expressed his pleasure in apprising that as many as 146 new branches of Commercial Banks and RRBs had been opened since June 2007 till June 2008.

· He said that deposits of banks had increased by 14% whereas the advances had increased by 34% during the last one year. 
· He however expressed that Head Offices of all the banks might not appreciate 34% growth of advances as the deposits have grown only by 14%. Thus, he suggested that all the banks have to make more efforts for mobilizing more deposits so that credit needs of the people are met without much constraint.

· Commenting upon the performance of banks under Priority Sector advances, Dr. Chakrabarty said that the same as at June, 2008 were Rs.26894 crore showing a y-o-y growth of 22% whereas the agriculture advances were at Rs.13444 crore showing a lower growth of 19%. 
· On the lower growth under agriculture advances he said that fresh loans should be disbursed to all the eligible beneficiaries of Agriculture Debt Waiver and Debt Relief Scheme 2008 which would give a boost to agriculture credit.
· On the performance of banks under ADWDR Scheme 2008, Dr. Chakrabarty appreciated the efforts of the banks particularly the branch managers and LDMs for completing the gigantic task in record time during June 2008. 
· He also shared that the Hon’ble Finance Minister has expressed his happiness over the strenuous efforts put in by the banks by saying that the banks had risen to the occasion for implementing the scheme successfully.

· However, the Chairman of the meeting said that the purpose of the scheme would be defeated if the banks do not grant fresh loans to the beneficiaries. He also informed that the GOI has already agreed to pay the interest to the banks along with the amount of Waver and Relief.

Touching upon the performance of the banks under government sponsored schemes, he said that:
· Banks had done reasonably well but he called upon the implementing government agencies to support the banks for recovery of bank loans under the various schemes.
Referring to the prevailing economic crisis, Dr. Chakrabarty mentioned that:

· That though it’s a difficult time but he expressed his gratitude towards the Indian Policy makers and the regulators who had taken all the possible measures to insulate against the global economic meltdown. He shared that about US$8 trillion have been lost all over the world during the current economic crisis.
· He also said that credit has become scarce but in India there is no such problem with the banks as the RBI and GOI are taking all possible steps to maintain the liquidity. 
He further suggested that:
· The bankers should rise to the occasion and extend credit to the viable projects and needy people.

· The banks should be cautious enough while lending but not complacent and .

· At the same time, certainly should not be adventurous.
While concluding Dr. Chakrabarty called upon all the banks and the government agencies to put in coordinated efforts for further strengthening the economy of the state and wished a success to the deliberations of the meeting.

He then requested Sh. Vijay Vardhan, IAS, Spl. Secretary-Finance, Government of Haryana and chief guest of the meeting to address the house.


At the very beginning of his address Sh. Vardhan informed the house that Sh. A.M.Sharan, IAS, Financial Commissioner and Principal Secretary was to attend the meeting but due to unavoidable circumstances he could not make it and he (Sh. Vardhan) was deputed for the same.
Sh. Vardhan shared the following strong points of the State economy with the members present in the meeting:
· Haryana is extremely investor-friendly State and thus most preferred by domestic and foreign investors.

· The State has abundant skilled, highly motivated and cost effective man power which is contributing a lot towards the industrial revolution of the state.

· The industrial relations in the State are harmonious and law and order situation is also extremely good.

· The population of Haryana is just 2% of that of the country and occupies only 1.5% of its geographical area but it produces 50% of the automobiles and two-wheelers. It grows about 80% of the rice exported from the country.

· Gurgaon city has become the second largest centre of IT and IT enabled services of the country.

· Haryana State also has the honour of being the largest producer of textiles, garments and sugar.

· The Swarojgar Credit Cards are being issued to small artisans, weavers, fishermen and self-employed persons enabling them an easy access to credit.

· Contract farming is also being encouraged and efforts are being made for diversification of crops so as to reduce dependence on wheat and rice.

· Farmers are being provided crop loans at lower rate of interest i.e. 7% (upto Rs. 3 lacs) w.e.f 01.04.2006.

· The National Agriculture Insurance Scheme (NAIS) has been implemented for mitigating the losses to crops due to natural calamities.
Sh. Vardhan further appreciated all the banks for implementing ADWDR Scheme-2008 and congratulated the bankers for completing the process well in time. He said that more than 7 lac farmers have been benefited to whom a relief of more than Rs. 2000 crore has been provided.

He, however, suggested as under:
· The performance of banks under ACP 2008-09 needed to be pushed up.

· The performance under Self-Help Groups may further be improved by publicizing the programme and helping the groups for making tie-up arrangements with various markets. The involvement of NGOs should also be ensured.

· The matured SHGs should be linked to bank credit.
Before concluding, Sh. Vardhan expressed his concern on the following:
· Private Banks should not concentrate only on urban areas instead should come forward to extend their outreach to the rural areas of the State as well.

· Banks should formulate special schemes for women empowerment.

· All banks should come forward to extend Education Loans to female students of the State under a special scheme formulated by the state government in which interest subsidy shall be provided to the banks.

At the end he expressed his confidence that the deliberations of the 105th SLBC Meeting of Haryana shall be fruitful for all the members and the state as a whole.

After Sh.Vardhan concluded, Sh. K. B. Singh Chief Manager PNB requested                Shri R.Gandhi, Regional Director of RBI to address the house.
In his opening remarks Sh. Gandhi mentioned that despite all developments which have been brought out into the banking arena, a lot of things are yet to be done for the benefit of the common people. He also quoted a few lines from the speech of Smt. Usha Thorat, Deputy Governor, and RBI in which such aspects have been brought forth.

“Fulfilling the basic necessities of life by providing essential services and ensuring individual dignity of the millions of the country continue to be the major challenge and banks having a significant role to play in addressing these challenges. It has been noticed that banks are not offering basic necessary services. Basic banking services mean not only the mobilization of deposits and making advances but there are certain other services also such as cash exchange facilities, distribution of coins and foreign exchange services for walk-in customers, etc. It has been observed by RBI with sad feeling that banks are not offering such services to the ordinary customers….” 
Sh. Gandhi, therefore, requested all the banks to pass on this message and encourage the branch officials to be ready to offer such basic services to all the needy customers.

He further emphasized that:

· More and more SHGs should be formed and to bring the un-banked people in to banking fold which will help in completing the process of total Financial Inclusion. 
· Efforts should be made to strengthen the identified SME clusters in the minority concentrated districts.
Sh. Gandhi expressed his happiness about the efforts being made by the State Government for setting up of RUDSETIs in identified 5 districts. He also appreciated the efforts put in by all the banks and LDMs for successfully implementing the ADWDR Scheme 2008. He was also happy that the required information under the scheme was submitted by the convener banks well in time. While concluding Sh. Gandhi said that he will be participating in the discussions wherever required during the presentation of regular agenda items and also wished a success for the deliberations of the meeting.
After Sh. Gandhi concluded, Sh. K. B. Singh, Chief Manager PNB requested 
Sh. J. R. Sarangal, CGM, and NABARD to address the house.

In his opening remarks, Shri Sarangal informed that this was his first occasion to attend SLBC meeting for the State of Haryana after taking over as CGM, NABARD recently.

He appreciated the banks for their efforts in implementing the ADWDR Scheme successfully. He also said that State Government has also supported in implementing the scheme in co-operative banks. A total relief of Rs. 561 crore has been provided by the co-operative banks out of which 50 % amount has already been received by the Co-operative Banks.

He further apprised that NABARD is providing liquidity support to co-operative banks and RRBs at liberal rates. While commenting upon the work done by banks towards Financial Inclusion he observed that good work has been done but more efforts are required for providing credit to the needy people. On the achievement of banks towards agriculture credit disbursement, Sh. Sarangal said that only 50 % has been achieved which really needed to be pushed up. He also suggested that the banks should submit data regarding disbursement under crop loans and term loans separately.

Sh. Sarangal also appreciated the efforts of banks regarding formation and credit linkage of SHGs but suggested that good NGOs be engaged for improving the performance further. He, however, expressed his satisfaction that State Government has initiated steps for setting up RUDSETIs in 5 identified districts. He assured that NABARD will also extend financial support in this regard.
Before concluding Sh. Sarangal emphasized as under: 

· The co-operative banks should push up the agriculture credit disbursements as only 37 % of the total limit sanctioned (Rs. 1850 crore) has been availed so far.

· More and more Farmer Clubs should be set up by all the banks as only 19 clubs have so far been established against the current year target of 140 clubs.
· The Hon’ble Finance Minister, in a special meeting with RRBs advised that each RRB branch should have at least one farmer club.

At the end he requested all the banks to submit the proposals for financial support for setting up of farmer clubs.

Sh. K. B. Singh, Chief Manager, PNB then presented the agenda items with the permission of the Chair.

1.
CONFIRMATION OF MINUTES OF 104th SLBC MEETING
The minutes of the 104th  meeting of the State Level Bankers’ Committee, Haryana, held on 31.7.2008 were sent vide Convener Bank’s letter dated 18.8.2008  As no observation was received, the house confirmed the minutes.

2. DEBT WAIVER AND DEBT RELIEF SCHEME 2008
It was informed that:
· The scheme as announced by GOI/RBI was implemented by all Banks in letter & spirit.

· The task was completed within a record time of one & a half month and well before the target date i.e. 30.06.2008.

· The detailed progress was reviewed in the last SLBC held on 31.07.2008 and efforts put in by all the Banks were appreciated by the House.

· The weekly progress reports are being sent on each Tuesday, as desired by RBI.

· The last progress report submitted to RBI was as under:
                                                                           (Amt. in Crore)
	Nature
	No of accounts
	Total amount

	Reimbursable
	713462
	2132.08 

	Non-reimbursable
	180038
	399.22 

	Total Benefit
	893500
	2531.30


The efforts put in by all the Banks in implementing the scheme successfully were applauded.
The progress in respect of the commercial banks was monitored by Reserve Bank of India and in respect of Cooperative Lending Institutions, by NABARD.  However, the banks were requested to disburse fresh loans to the eligible beneficiaries as already advised by Dr.Chakrabarty in his Key Note Address.  

ACTION: ALL BANKS

3. 100% FINANCIAL INCLUSION

It was informed that during the 103rd SLBC meeting, the house appreciated the efforts put in by all the LDMs and the banks towards 100% Financial Inclusion.  However, it was desired by the Chairman that one more effort be made by the LDMs and Banks so as to rule out any possibility of any households remaining uncovered. 
The house was informed that an advertisement was given in the local leading news papers by all the LDMs informing the people about the drive of Financial Inclusion and requesting them to visit nearest branch of any bank to open No Frills accounts if not opened so far and contact LDMs in case of any difficulty.  All the LDMs had confirmed that all the rural households had been covered under 100% Financial Inclusion by opening of at least one account of each household.

The following final data relating to 100% Financial Inclusion was therefore, placed for declaring the State of Haryana as having been covered under 100% Financial Inclusion:
	i)
	Total No. of Districts
	21

	ii)
	Total No. of Villages
	7103

	iii)
	Total No. of Households
	3192081

	iv)
	Households already covered before drive of Financial Inclusion
	2862693 (89.68%)

	v)
	Coverage by opening of No-frills/other deposit a/cs
	301781 (9.46%)

	vi)
	 Coverage by issuance of GCCs/Other loans
	27607 (0.86%)

	vii)
	Total Households covered by opening at least 1 account of each Household
	3192081 (100%)


On the basis of above, the house declared the compliance of 100% Financial Inclusion in Rural Haryana.

However, Madam Kamala Rajan, GM, RBI further suggested that though the first phase of Financial Inclusion had been accomplished, but efforts should be made for Financial Education of the masses.  

4. BUSINESS FACILITATORS AND BUSINESS CORRESPONDENT MODEL
During 102nd and 103rd SLBC meetings, all banks were requested to implement the guidelines as per RBI letter No.DBOD:58, dated 25.1.2006 and to inform the progress to the Convener Bank.

It was observed that Union Bank of India had appointed 37 Business Facilitators in different areas of Haryana.  Gurgaon Gramin Bank had sought approval from the Corporate Office of sponsoring Bank.  SBI had launched BC Model in Fatehabad and Hisar districts, which was working satisfactorily.  PNB had identified Jind district for implementation of BCBF Model.  

All the Banks were again requested to implement the BC/BF Model as per RBI guidelines and to submit detailed Progress Report for review in the next meeting.

ACTION: ALL BANKS
5. ESTABLISHMENT OF FINANCIAL LITERACY AND CREDIT COUNSELING CENTRE (FLCC)
SLBC Convener was advised by RBI to establish Financial Literacy cum Credit Counselling Centre in one district in the State and based on the experience, extend the same in other districts also.  The position of the Centers established so far was placed before the house as under:

	District
	Bank
	Date of Opening

	Yamuna Nagar
	PNB
	24.5.2007

	Panchkula   at Chandigarh
	PNB
	3.4.2008

	Mewat (at Nuh)
	Syndicate Bank
	9.7.2007

	Karnal
	OBC
	9.6.2008


While deliberating on the issue of setting up more such centers, it was resolved to set up the FLCCs in the following districts also:

	Sr.No.
	Name of the district
	Name of the Bank
	Status informed in the meeting

	1.
	Ambala
	SBI
	Since opened (Date of opening to be informed to Convener Bank)

	2.
	Sonepat
	SBOP
	Likely to be opened in November, 2008

	3.
	Sirsa
	PNB
	Opted in the meeting itself.

	4.
	Rohtak
	PNB
	*Likely to be opened on 07.11.08


                      *Since opened on 07.11.2008.

All the concerned banks were requested to establish the FLCCs at the identified centers at the earliest and to submit the progress report to Convener Bank for review in the next meeting.

ACTION: ALL CONCERNED BANKS
6. SLBC ISSUES PENDING WITH STATE GOVERNMENT DEPARTMENTS

It was informed that a sub-group was constituted comprising DIF, Revenue Department, Industries Department, SBI, SBOP, Central Bank of India, OBC, Syndicate Bank and Convener Bank to chalk out strategies for getting  the long pending issues resolved.  The General Manager, PNB, Shri N.C.Jain, apprised the members that a special meeting was organized under the chairmanship of the Hon’ble Chief Minister of Haryana on 6.8.2008 during which all the issues were discussed in detail. The Hon’ble Finance Minister of Haryana was also present in the meeting along with other senior officers of the concerned departments and member banks of the group. The meeting was held in a very cordial atmosphere. 

Sh.Jain further informed that with the active persuasion of all the members, Hon’ble Chief Minister decided to raise the exemption limit of stamp duty on mortgage of land for crop loans/KCCs from Rs.1.00 lac to Rs.2.00 lac, there by resolving the long pending issue.

The gesture of State Government and achievement of SLBC were applauded.
It was also informed that all the remaining issues were dropped by the State Government during the above special meeting.

 The house approved the dropping of other issues as discussed in the Steering Committee meeting held on 7.10.2008.  

7. BASIC STATISTICAL DATA

BRANCH EXPANSION

The house was informed that 146 new branches had been opened since June, 2007 to June 2008 in the State of Haryana.

The Chairman of the meeting suggested that licences in hand for minority concentrated areas should be utilized immediately by opening of new branches in such areas. He also advised that all other licenses be also utilized on priority.

ACTION: ALL BANKS.

AGGREGATE DEPOSITS (COMMERCIAL BANKS AND RRBs)

While reviewing the growth in aggregate deposits, Dr.K.C.Chakrabarty observed that the same had declined to 13.6% from 19.7% during the same period last year.  He also observed that there might be some data loss particularly in the districts of Gurgaon and Faridabad as some of the Banks might be showing their deposits in Delhi area.  

ACTION: BANKS
AGGREGATE ADVANCES (COMMERCIAL BANKS AND RRBs)

It was observed that there was a growth of 33.89% under Aggregate Advances as against the growth of 18.40% during corresponding period last year.  The Chairman of the meeting advised that credit growth of 34% against deposit growth of 13% was a cause of concern and he suggested that the Banks should find out the reasons of high credit growth as compared to the lower growth of aggregate deposits.

ACTION: ALL BANKS

PRIORITY SECTOR ADVANCES (COMMERCIAL BANKS AND RRBs)

The Chairman expressed his satisfaction over growth of 22% under Priority Sector Advances during the period under review.  He also expressed his satisfaction in sharing that Priority Sector Advances as at 30.6.2008 were 55.52% of the aggregate advances against the National Goal of 40%.  

AGRICULTURE ADVANCES (COMMERCIAL BANKS AND RRBs)

While reviewing the progress of Agriculture Advances, it was observed that it recorded y-o-y growth of 18.38%, however,  the Chairman of the meeting further advised that the growth of Agriculture Advances should be more than 20%.  
ACTION : ALL BANKS

DIRECT AGRICULTURE ADVANCES (COMMERCIAL BANKS AND RRBs)
It was observed that Direct Agriculture Advances had shown an increase of 31.43% over last year’s performance.   The representative of RBI apprehended that outstanding under Agriculture Advances might come down once the amount of Agriculture Debt Waiver & Debt Relief is reimbursed by RBI/Government of India.  Thus all the Banks should ensure that adequate and timely credit is extended on merits to the Agriculture Sector as already mentioned by the Chairman for granting fresh loans to the beneficiaries of ADWDR Scheme 2008.  

ACTION: ALL BANKS

ADVANCES TO MICRO AND SMALL ENTERPRISES (COMMERCIAL BANKS AND RRBs)

The Chairman of the meeting expressed his satisfaction about the increase of 37% of advances under MSE during review period.
ADVANCES TO WEAKER SECTOR (COMMERCIAL BANKS AND RRBs)
It was observed that there was a growth of 40% under Advances to Weaker Sector as against 29.30% during the same period last year.  The house expressed its satisfaction on the growth as also that the Banks have been achieving National Goal of 10% under this sub segment.  The banks were however, requested that each bank must achieve National Goal of 10% otherwise the shortfall will also be taken into account for contribution to RIDF in addition to the existing norms of shortfall in lending to Priority Sector and Agriculture.  

ACTION: ALL BANKS

8. ACHIEVEMENT UNDER NATIONAL GOALS

Banks achieved all the National Goals except DRI Advances.  The Chairman of the meeting Dr.Chakrabarty expressed his concern over non-achievement of National Goal under DRI and advised all the Banks to improve the performance by extending credit to the eligible beneficiaries for small activities and for housing purpose also as per the revised norms of the scheme.  
ACTION: ALL BANKS

C.D.RATIO

The overall CD Ratio in the State as at June, 2008 was 77% which was considered satisfactory.  It was further informed that all the districts of the State were having CD Ratio above 40%.  However, Banks were requested to improve CD Ratio further in the four districts of the State namely Rohtak (58%), Rewari (54%), Gurgaon (45%) and Sonepat (49%)  

LDMs of these districts were advised to ensure that there is no data loss while submitting the feed back report to SLBC Convener.  They were also advised to chalk out the strategies at the district level so as to improve the CD Ratio further.  

ACTION: BANKS AND CONCERNED LDMs

9. LENDING TO AGRICULTURE SECTOR

DISBURSEMENT UNDER AGRICULTURE SECTOR
Commercial Banks and RRBs could achieve 74% of the disbursement target for the quarter ended June, 2008.  The achievement in respect of Cooperative Banks was only 26%.  The Chairman of the meeting Dr.Chakrabarty expressed his concern over the low performance of the banks and advised to improve the same during the remaining period of the current Financial Year.  However, the Bankers informed  that the low disbursements to Agriculture was mainly due to the fact that all the Banks were busy in implementation of Agriculture Debt Waiver & Debt Relief Scheme 2008 which was a time bound programme.  Nevertheless, the Banks and LDMs were requested to improve the performance during the remaining period of the financial year.
ACTION: ALL BANKS

SCHEME FOR FINANCING FARMERS FOR PURCHASE OF LAND FOR AGRICULTURE PURPOSES

It was observed that during the period under review, 207 cases were disbursed amounting to Rs.10.65 crore.  The Chairman of the meeting Dr.Chakrabarty observed that the land for purchase by the eligible farmers (Small & Marginal) may not be available during these days.  The representative of Central Bank of India Shri Ashok Sharma, Chief Officer also apprised that the scheme needed to be amended suitably so as to make it attractive.  The representative of NABARD informed that the scheme will be discussed separately at their end so that the necessary changes are effected and the progress under the scheme may pick up.
ACTION: NABARD

NATIONAL HORTICULTURE MISSION/ NATIONAL HORTICULTURE BOARD
While deliberating on the issue, Dr.Chakrabarty showed his concern over low performance of Banks regarding financing of Horticulture projects.  He further suggested as under:
· The National Horticulture Board should inform the amount disbursed against the Letters of Intent issued so far.  

· The NHB should also inform about the status of LOIs which were issued during last years as to whether such LOIs have been sanctioned, pending or rejected by the Banks.  

· The Board may also gather the feed back from the branches about the problems in financing Horticulture project.

ACTION : NATIONAL HORTICULTURE BOARD

DEBT SWAP SCHEME

During the meeting held on 1.5.2008, the Hon’ble Union Finance Minister has advised all the Banks to earmark 3% target of Agriculture Advances for granting loans under Debt Swap Scheme so as to liberate the farmers from the clutches of informal sources of credit (Moneylenders). 

Shri Jain, General Manager, Convener Bank informed the house that as per Annual Credit Plan-2008-09, 3% of agriculture disbursement comes to about Rs.525 crore against which an amount of Rs.52.84 crore has been disbursed up to 30.6.2008.   

Dr.Chakrabarty, however, showed his concern about low performance of Banks under Debt Swap Scheme and suggested that the main purpose of the scheme is to bring farmers who had availed loans from non-institutional lenders to banking fold.  He also observed that the Banks might have disbursed loans to the farmers against their indebtedness to money lenders but there might be some data loss while reporting such progress to the Convener Bank.  He, therefore, advised the Banks that there should not be any data loss in reporting the progress under the scheme,

He also suggested that bank branches should ask the farmer about the extent of his indebtedness to informal sources and how much amount he would be repaying to money lenders out of bank loan. This would definitely improve the performance of banks and 3% target would be achieved soon.

ACTION: ALL BANKS 

FARMERS’ CLUBS

Shri Sarangal, Chief General Manager, NABARD requested the banks to promote more and more farmers’ clubs and get such clubs launched with the help of DDMs of NABARD so that eligible financial support may be provided to such clubs as per the scheme. The Chairman of the meeting Dr.Chakrabarty advised the banks to form one club in each village and to add at least 3-4 clubs per branch during the current financial year. 

ACTION:  BANKS & NABARD

10.
ANNUAL CREDIT PLAN
   PERFORMANCE UNDER ANNUAL CREDIT PLAN-2008-09
While reviewing the performance of Banks under ACP up to 30.6.2008, it was observed that the Banks could not achieve the pro-rata target during first quarter of the current financial year.  The achievement in respect of Commercial Banks and RRBs was 78% whereas the achievement in respect of Cooperative Banks was only 28%.  The reason of low performance was attributed by the Banks to the implementation of ADWDR Scheme 2008.

While intervening the discussions, the Chairman of the meeting suggested that NABARD may look into the low performance of Cooperative Banks.  He also advised all the LDMs and Banks to improve the performance under ACP and achieve the pro-rata targets every quarter.

ACTION : ALL LDMs, Banks and  NABARD 

11.
REVIEW OF PERFORMANCE UNDER GOVERNMENT SPONSORED SCHEMES
SWARAN JAYANTI GRAM SWA-ROZGAR YOJANA (SGSY) 
It was observed that the achievements under SGSY – 2008-09 up to June, 2008 was only 12% which was a matter of concern for all.  Shri Walgad, IAS, Special Secretary & Rural Development, Haryana pointed out that the data regarding SHGs as given in the agenda paper did not reconcile with the data available in Rural Development Department.  He also informed the house that different rate of interest is being charged by different banks on loans to SHGs in the district of Kurukshetra and Karnal.  However, the Chairman of the meeting clarified that the Banks are free to decide their rate of interest independently.  
The Chairman further advised all the banks and LDMs to improve the position in respect of formation and credit linkage of SHGs and also to reconcile the data with the Government Department.

ACTION: BANKS AND LDMs

STANDING COMMITTEE OF PARLIAMENT ON CREDIT FLOW UNDER SGSY

The Government of India had constituted a Standing Committee of Parliament on Rural Development.  The Ministry of Finance and RBI had informed all the SLBC Conveners about certain observations and recommendations of the said Standing Committee of Parliament. All the observations and suggestions were deliberated in the meeting and status against each item in respect of Haryana was also discussed as under:

	Observations/recommendations
	Status in respect of Haryana

	1.  Shortfall of credit targets due to insufficient branches. (Para 3.54)
	-  Targets are being achieved (146% during 2007-08) and no Block of Haryana is un -banked.

	2. Disbursement rate is affected due to lack of coordination of DRDA, Blocks and Banks. (3.55).
	- Coordination in Haryana is quite good due to which targets are surpassed.

	3. Under financing of Swarozgaris. (Para 3.56)
	- Average assistance in Haryana is Rs.36000/- for individuals and Rs.38000/- for SHGs i.e. above the target of Rs.25000/-.

	4.  The aspect of Financial Inclusion be persuaded by Banks to fulfill the social obligation.  Recovery under SHGs should be good.
	- The 100% Financial Inclusion in Haryana Rural has been achieved.

- The recovery under SHGs is 91.62% in Haryana.


The Chairman of the meeting expressed his satisfaction over the above status in respect of Haryana.  However, it was desired that Banks in Haryana should continue their efforts for stepping up credit to the beneficiaries of SGSY and the eligible SHGs should also be credit-linked on priority.  

ACTION: BANKS AND LDMs

SETTING UP OF RURAL DEVELOPMENT AND SELF EMPLOYMENT TRAINING INSTITUTES (RUDSETIs)

The Ministry of Rural Development & Planning had decided to set up RUDSETI type Institutes in all the districts during the 11th Plan.  The Convener Bank informed that one such institute is already established in Gurgaon by Syndicate Bank and Canara Bank jointly and one such Centre has also been set up by Punjab National Bank in district Jind under the name & style of PNB Farmers’ Training Centre which is also providing the training on the lines of RUDSET Institutes.   

Shri Walgad, IAS, Special Secretary & Director, Rural Development Department informed the house that State Government has decided to set up RUDSETIs in five districts namely Mahindergarh, Jhajjar, Mewat, Yamuna Nagar and Fatehabad during the first phase.  The issue of allocating the identified centres to the Bank was deliberated and it was decided as under:

	Sr.No.
	Name of District
	Name of the proposed Bank

	1.
	Mewat
	Syndicate Bank

	2.
	Yamuna Nagar
	PNB

	3.
	Jhajjar
	PNB

	4.
	Mohindergarh
	PNB

	5.
	Fatehabad
	SBOP


The Chairman of the meeting also enquired about the source of funds for constructing such centres in the identified districts.  Shri Walgad informed that the land will be provided free of cost and cost of construction shall also be borne by the State Government.  
It was further resolved that the process of allotment of land be completed by the Government at the earliest so that further course of action is initiated by the concerned banks.

ACTION: RURAL DEVELOPMENT DEPARTMENT AND THE BANKS

SELF HELP GROUPS

It was observed that during the review period, the number of SHGs formed has increased from 22490 to 28581 and those credit linked have increased from 13285 to 16751 showing a growth of 27% & 26% respectively.  

The Chairman of the meeting Dr.Chakrabarty suggested that the banks should inform the problems being faced by them for improving the position further.  Some of the Bankers informed that there is a lack of reputed NGOs in the State and if NGOs are made available, banks may improve their performance further.  Dr.Chakrabarty suggested that the aspect of NGOs may be looked into by Rural Development Department/DRDAs.
ACTION: ALL BANKS & RURAL DEVELOPMENT DEPTT.

PRIME MINISTER ROZGAR YOJANA 2007-08

It was informed that the Banks had achieved 102% of the target for disbursement fixed for 2007-08 up to 31.5.2008.  The efforts put in by all the Banks and LDMs for achieving more than 100% target of disbursement during the last three years consecutively and achieving target for sanction every year were appreciated.
It was further informed that the scheme has already been merged with REGP under the new name and style of Prime Minister Employment Generation Programme (PMEGP) w.e.f. 1.4.2008.

SWARAN JAYANTI SHAHARI ROZGAR YOJNA (SJSRY)

The house expressed its concern over low performance of the banks under SJSRY during first quarter of 2008-09.  All the banks were requested to improve the performance during the remaining quarters and it was also desired by the house that State Urban Development Authority (SUDA) should also sponsor adequate number of applications well in time so that banks can sanction and disburse the cases on merits for achieving the targets.

ACTION :  BANKS AND SUDA

12. POSITION OF NPAs UNDER GOVERNMENT SPONSORED SCHEMES

As many as 38523 NPA accounts involving an amount of 77.03 crore  was outstanding as on 30.6.2008.
Taking cognizance of high level of NPAs under Government Sponsored Schemes, Dr.Chakrabarty suggested that a sub group of SLBC should be constituted for analyzing the reasons of high number of NPAs and amount under such schemes.  The Sub Group may consist of a few banks, concerned Government Departments and 2-3 LDMs. 
 The Sub Group will also suggest the steps to be taken by Banks/Government Agencies for reducing the NPAs under Government Sponsored Schemes. The report of the Sub Group may be placed before the SLBC.
ACTION: CONVENER BANK

13. RECOVERY UNDER HACOMP ACT

While reviewing the position of outstanding Recovery Certificates under HACOMP Act, it was observed that 1145 Recovery Certificates amounting to Rs.6.71 crore had been outstanding as at 30.6.2008 for more than three years.  The LDMs were advised to keep a close liaison with the District Revenue Authorities and to bring the pendency to near zero level.  The Revenue Department was also requested to advise their field functionaries to help the LDMs/Banks to dispose of the pending RC cases.  

ACTION: ALL LDMs & REVENUE DEPARTMENT

15. PROGRESS UNDER EDUCATION LOAN SCHEME

It was observed that 1804 cases were disbursed amounting to Rs.44.50 crore during the quarter under review.  It was also apprised that the State Government had formulated a scheme under which 5% interest subsidy is available on education loans to female students. 

The Chairman of the meeting Dr.Chakrabarty advised all the Banks to extend Education Loan under Special Scheme for Female Students and he also advised  to help the needy students for pursuing further studies.  

The Chairman also desired that the progress under the said special scheme of the State Government be also reviewed in SLBC meetings.  The Women Development Corporation was also requested to send the progress under the scheme to the Convener Bank.  

ACTION: BANKS AND WOMEN DEVLOPMENT CORPORATION

16. SWAROZGAR CREDIT CARD SCHEME (SCC)
While reviewing the progress under Swarozgar Credit Card, it was observed that 2512 cards were issued during the quarter under review against the annual target of 25000 for 2008-09.    
It was also observed that the position needed further improvement and the Chairman of the meeting advised all the banks to issue Swarozgar Credit Card to all the eligible borrowers both existing as well as new as per the scheme.  He also expressed that Banks have been disbursing the loans to such eligible beneficiaries but cards have not been issued thus causing a data loss.  He advised all the Banks to ensure that there is no statistical loss while reporting under the scheme.
ACTION:  ALL BANKS

17.
PROGRESS IN IMPLEMENTATION OF POLICY PACKAGE FOR STEPPING UP CREDIT TO SMALL & MEDIUM ENTERPRISES (SMEs)


DOUBLING OF CREDIT IN FIVE YEARS

The banks in Haryana have already achieved the doubling of credit to SME Sector before the target date i.e. 31.3.2010.  This achievement was appreciated.
SPECIALISED SSI/SME BRACHES-OPENING OF ATLEAST ONE SUCH BRANCH IN EACH DISTRICT

It was observed that in the State, all districts except Jind, Fatehabad, Hisar, Rohtak, Sirsa, Rewari, Mewat and Mahindergarh have at least one Specialised SSI/SME Branch.  However, it was decided that remaining eight districts be also covered under the programme.  SBI, Canara Bank, Syndicate Bank and PNB were requested to set up the specialized SSI/SME branches in the remaining districts as approved during the last meeting as follows: -  

	Name of the Bank
	Name of the District

	SBI
	Jind, Fatehabad, Hisar and Rohtak

	Canara Bank
	Sirsa

	PNB
	Rewari

	Syndicate Bank
	Mewat and Mahindergarh


The chairman of the meeting Dr. Chakrabarty advised that branches should be opened in these districts by the concerned banks before the next SLBC meeting. He also suggested that the new branches which are likely to be opened in near future should be opened as specialized SME branches. The concerned banks were requested to initiate necessary steps and send progress to Convener Bank for review in the next SLBC meeting.

ACTION:    ALL CONCERNED BANKS 

EXTENDING FORMAL CREDIT TO NEW UNITS

It was observed that 1398 Semi urban and urban branches of commercial banks and RRBs in Haryana provided finance to 2575 new SME units during first quarter of the financial year.  The average per SU/U branch was 1.84 against the pro-rata target of 1.25 units.  The achievement was termed as satisfactory. 
 FLOW OF INSTITUTIONAL CREDIT TO SSI CLUSTERS

The progress under Flow of Institutional Credit to SSI Clusters was placed before the house and the same was found satisfactory in respect of two clusters namely Kurukshetra (Rice milling) and Gurgaon(Automobile) whereas the cluster of rice milling and agriculture implements at Karnal could not achieve the quarterly target for June 2008. The banks and LDMs were requested to improve the performance during the remaining quarters.

ACTION: BANKS AND LDMs  

SMALL ENTERPRISES FINANCIAL CENTRES (SEFCs)
This scheme was implemented by SIDBI in association with the Banks.  The RBI has desired that a suitable monitoring mechanism be put in place by SEFCs at cluster level to review progress made on quarterly intervals and report to respective SLBC Convener for review.  
The house was informed that no progress was conveyed by SIDBI during the period 1.4.2008 to 30.6.2008 to the Convener Bank.  The representative of SIDBI further apprised the house that Banks were not coming forward to seek participation of SIDBI under the scheme as they might be having surplus funds with them. While intervening the discussions, Dr.Chakrabarty said that keeping in view the current liquidity problem, Banks may take the benefit of the scheme but SIDBI should also process and sanction the facility faster.
ACTION:   BANKS AND SIDBI

18.
CREDIT GUARANTEE SCHEME OF CGFTMSE
It was observed that the number of accounts covered under the scheme had increased from 2535 up to 30.6.2007 to 3225 up to 30.6.2008 showing a growth of 27.21%.  The performance was rated as satisfactory. 
However, Dr.Chakrabarty advised the banks to cover all the eligible accounts under the scheme and all the collateral free fresh loans should be covered up to Rs.50 lacs.
ACTION: ALL BANKS

19. PERFORMANCE IN IMPLEMENTTION OF NAYAK COMMITTEE NORMS

It was observed that the banks have covered all 809 eligible accounts amounting to Rs.429.60 crore under Nayak Committee norms thus registering 100% achievement, which was rated good.

20.
POSITION OF SICK SMEs
As per the position placed before the house, 1222 units amounting to Rs.69.65 crore were sick SMEs as on 30.6.2008, out of which, 901units were found non-viable and study was pending in respect of 287 units.  Out of 34 viable units, 3 units have already been put on nursing and remaining 31 units were yet to be put under nursing.  

The Chairman of the meeting showed his concern over large number of non-viable sick SME Units in the State of Haryana and advised that Sub Group of SLBC should be constituted which would analyze the reasons of such a high number of non-viable sick SMEs and suggest the measures/steps to be taken by the Banks and the State Government to reduce the number of such units.  

ACTION: CONVENER BANK
21.   ADVANCES TO MINORITY COMMUNITIES
It was observed that the Banks had extended credit to 331034 beneficiaries of Minority Communities amounting to Rs.2395.44 crore as at 30.6.2008 which worked out to 7% of the Total Priority Sector Advances.  The progress of banks under flow of credit to Minority Communities in general and in identified districts of Sirsa and Gurgaon in particular was rated as satisfactory by the house. However, banks were advised to improve the performance further as the State Government has been stressing for upliftment of such people.                            
ACTION: ALL BANKS

22.  FLOW OF CREDIT TO IDENTIFIED CLUSTER-MINORITY CONCENTRATED DISTRICTS

It was observed that:
· The Ministry of Labour & Employment, GOI had approved the list of Clusters under the scheme of “Fund for Regeneration of Traditional Industries” SFURTI.  (RBI RPCD Cir.dated 12.8.2008).

· Banks had been requested to take appropriate measures for improving the credit flow to the identified clusters of MSME for Minority Communities residing in minority concentrated districts.

· District Gurgaon has been identified as Cluster of Auto-parts.

· Cluster for Sirsa not yet identified.

Banks and LDM Gurgaon were requested to inform the progress in this regard to the Convener Bank.

ACTION: BANKS AND LDM GURGAON

23. FINANCIAL ASSISTANCE TO WOMEN BENEFICIARIES
It was observed that Public Sector Banks, Private Sector Banks and RRBs had achieved 5% of total advances thus achieving the National Goal under this parameter.   However, Banks were requested to encourage their branches for extending credit to Women SHGs and also to Female students under Special Education Loan Scheme of State Government as already advised by the Chairman of the meeting.
ACTION: BANKS

24. ENHANCING THE CREDIT FLOW TO SC/ST BY COMMERCIAL BANKS

Under SGSY Scheme, SC beneficiaries constituted 27% (Norm-50%) during the quarter ended June, 2008.  Under PMRY (Norm-22.5%), the cases disbursed to SC beneficiaries were 12% and in case of SJSRY, 28% cases were disbursed to SC beneficiaries against the State norm of 20%.  

The concerned agencies were requested to ensure sponsoring of sufficient number of cases of SC/ST beneficiaries under all Government Sponsored Schemes so that the banks could sanction/disburse cases as per prescribed norms.

ACTION: SPONSORING AGENCIES/BANKS

25. ONE TIME SETTLEMENT SCHEME FOR SMALL BORROWAL ACCOUNTS -GOVERNMENT SPONSORED SCHEMES (Scheme approved by SLBC, Haryana)

Out of total 28830 accounts amounting to Rs.26.49 crore eligible under the scheme, 7293 accounts amounting to Rs.11.92 crore had been settled up to 30.6.2008.  
The Chairman of the meeting Dr.Chakrabarty advised that one more sincere effort should be made by all the Banks so that all the eligible cases are settled by taking the benefit of the liberal OTS Scheme as approved by SLBC Haryana.  
ACTION:  BANKS

26.     NATIONAL AGRICULTURE INSURANCE SCHEME (NAIS)
It was informed that during Rabi 2007-08, only two crops namely Mustard and Gram were notified by the State Government for coverage under the scheme.  The representative of Agriculture Insurance Company Ltd. further informed the house about the details of claims and other relevant data as under:
  (Amt. Rs. in lac)

	Food Crops & Oilseeds
	No. of Farmers covered
	Premium 

Collected 


	Sum Insured 
	Claims
	Pemium Subsidy (Rs.)

	Gram
	10432
	24.34
	1217.11
	451.29
	0.36

	Mustard
	126158
	407.57
	20378.35
	900.90
	12.96

	Total
	136590
	431.91
	21595.46
	1352.19
	13.32


However, Shri Ashok Yadav, Regional Manager, Agriculture Insurance Company Ltd. informed that the Bankers have done a good job during the year 2007-08 but the progress during the current season was very low.   He requested all the Banks to cover crop loans disbursed for the identified crops i.e. Bajra, Maize and Arhar for which the State Government has already issued a notification on 27.8.2008.  All the crop loans disbursed during 1st March, 2008 to 31st August, 2008 were to be covered and declarations for the same were to be submitted to AICL up to 30th September, 2008.

While intervening in the discussion, Dr.Chakrabarty advised as under:

· The AICL should create awareness amongst the farmers so that the loans raised by them for identified crops are covered under the scheme.

· The AICL should also keep a rapport with bank branches operating in the notified area and inform the Branch Managers about the notified crops.

· The Agriculture Department, Government of Haryana should also inform the areas to the bank branches where the identified crops would be grown so that the same are got covered under the scheme and farmers are saved from damages to crops due to unforeseen natural calamities.  

Dr.Chakrabarty, however, informed that it is a duty of all the stake holders to save the farmers from damages to crops by covering them under the Crop Insurance Scheme of AICL.

ACTION: BANKS, AICL AND AGRICULTURE DEPTT.
27.   EXPEDITIOUS PROCESSING OF VIP/MP REFERENCES
It was informed that the Convener Bank had received a letter from Ministry of Finance, Department of Financial Services, GOI informing about increasing number of VIP/MP references regarding opening of Bank branches.  They have also advised that such references should be dealt with on fast track basis.  A communication in this regard has also been sent by MOF to all CMDs of PSBs.   
The Chairman of the meeting Dr.Chakrabarty suggested to drop this item from the agenda as such matters were to be dealt by Head Offices of the Banks.  He, however, advised all the Controlling Heads of the Banks to expedite the reply/feed back report if lying pending in this regard.

28.      PERFORMACNE REVIEW OF RRBs


It was informed that during a special meeting held on 27.8.2008 under the Chairmanship of Hon’ble Union Finance Minister, several issues related to RRBs were discussed at length. 
It was suggested that RRBs should also be considered for placement of Deposits by Government Departments.  It was also suggested that Chamber of Commerce and Industries as also PSUs be sensitized so that Pay Orders, Bankers’ Cheques, Guarantees issued by RRBs on behalf of their customers are accepted.

However, the representative of DIF, Haryana informed the house that the suggestion has already been implemented in the State and Government deposits were being given to RRBs also.

As such, it was decided to drop the item.
VOTE OF THANKS

While presenting vote of thanks, Shri J.R.Sarangal Chief General Manager, NABARD mentioned that all the important issues concerning banks have been deliberated at length. The banks have achieved all the benchmarks, which was appreciable.  

He expressed gratitude towards Shri Vijay Vardhan, IAS, Special Secretary Finance, Government of Haryana and Chief Guest of the meeting for giving his valuable time and deliberating and flagging important issues during his speech for which the bankers shall be putting their best efforts for still better results.

Shri Sarangal also expressed gratitude towards Dr.K.C.Chakrabarty, Chairman and Managing Director, PNB and Chairman of the meeting for presenting brief report card during his keynote address as well as for giving valuable suggestions during presentation of the agenda items.  

Shri Sarangal also thanked the dignitaries on the dais for active deliberations on the agenda items by all of them. At the end he also thanked the Govt. Officials, all banker colleagues and members of the media for the support and making the meeting a success.  While concluding, Shri Sarangal also expressed gratitude to Shri N.C.Jain, Field General Manager, PNB and Convener of SLBC Haryana for organizing meeting decently.
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