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OF
114TH MEETING OF SLBC HARYANA at Chandigarh
The 114th Meeting of the State Level Bankers’ Committee, Haryana was held on 30.11.2010 at Hotel Mountview, Sector-10, Chandigarh to review the performance of banking system in Haryana State for the period ended September, 2010. Shri Roshan Lal, IAS, Financial Commissioner & Principal Secretary (Agriculture), Govt. of Haryana was the Chief Guest and Shri Nagesh Pydah, Executive Director, Punjab National Bank presided over the meeting.  Shri O P Sheoran, IAS, Director, Rural Development, Govt. Of Haryana, Shri Sandip Ghose, Regional Director, RBI, New Delhi, Shri HK Talreja, Chief General Manager, NABARD (Haryana), Madam Sonali Sen Gupta, General Manager, RBI, New Delhi, Shri AK Gupta, FGM, PNB (Convener SLBC Haryana) and other officials from State Govt., various banks & media participated in the meeting. The list of participants is as per Annexure.
WELCOME ADDRESS BY SHRI A.K.GUPTA, FIELD GENERAL MANAGER, PNB & CONVENER SLBC
At the outset Shri AK Gupta extended a warm & hearty welcome to Shri Roshan Lal, IAS, Financial Commissioner & Principal Secretary (Agriculture), Govt. of Haryana on his behalf and on behalf of all the participants present in the meeting.  He expressed his sincere gratitude to him for accepting the request to be the Chief Guest of 114th meeting of SLBC Haryana. He also extended a very warm welcome to Shri Nagesh Pydah, Executive Director of Punjab National Bank and Chairman of the meeting, Shri O P Sheoran, IAS, Director, Rural Development, Govt. Of Haryana, Shri Sandip Ghose, Regional Director, RBI, New Delhi, Shri HK Talreja, Chief General Manager, NABARD (Haryana), Madam Sonali Sen Gupta, General Manager, RBI, New Delhi and other officials from State Govt., various banks & representatives of print and visual  media present  in 114th meeting of SLBC Haryana. 
Shri Gupta apprised that in today’s meeting the performance of Banks for the period ended September 2010 in the State of Haryana under various banking parameters will be reviewed.
Shri Gupta apprised the house about the change in the pattern of agenda items & mentioned that the issues discussed in meeting of Hon’ble Governor RBI with State Government officials and banks held on 15th October 2010 had been set as the initial items. These items along with other important issues of SLBC were;

· Convergence of FIP & EBT,

· Considering Value of land as Collateral Security for agriculture loans at Floor Rate Fixed by the State Govt.,  

· Raising the Ceiling of loan under Debt Swap Scheme,

· Financial Literacy in School Curriculum,

· Designating a Nodal Police Station for accepting complaints in relation to counterfeit notes at the bank branches,

· Implementation of Roadmap under Financial Inclusion Plan,

· Issue of Financing Housing Loans in “Lal Dora” area of the villages,

· Allotment of land for RSETIs,

· Qualitative Study on utilization of agriculture credit by the farmers, 

· Suggestions for increasing the agriculture credit and

· Non availability of Insurance Cover for construction of Poly/Green Houses

He requested the members to devote more time on the deliberation of vital issues and come out with the valuable suggestions for taking quick policy decisions.

He apprised that it was for the second time in a row that we are convening the meeting of SLBC within next quarter from the concerned quarter for which the performance data is being reviewed. It has been possible due to timely submission of data by banks & Lead District Managers. It is our endeavour to convene the meeting within 45 days from the close of quarter for which Shri Gupta solicited the support of banks and Lead District Managers in submission of data within 30 days from the close of the quarter.

Shri Gupta mentioned that the coordinated efforts of banks & Govt. Departments could do still better to ensure economic growth of all the districts of the State of Haryana.

Thereafter, Shri Gupta requested Shri Nagesh Pydah, Executive Director, PNB and Chairman of the Meeting to address the house.

	ADDRESS BY SHRI NAGESH PYDAH, EXECUTIVE DIRECTOR, PNB & CHAIRMAN OF THE MEETING

 Shri Nagesh Pydah, Executive Director, PNB and Chairman of the meeting extended a warm welcome to Shri Roshan Lal, IAS, Financial Commissioner & Principal Secretary (Agriculture), Government of Haryana, on his own behalf and on behalf of all the members of SLBC for accepting the invitation to be the Chief Guest of the meeting. Shri Nagesh Pydah expressed that rich and vast experience of Shri Roshan Lal, IAS,  will benefit the deliberations of today’s meeting and would act as a catalyst and motivate all the members of the forum to strive even harder in surpassing our goals.  

Shri Nagesh Pydah mentioned that in today’s meeting the performance of the Banking Sector in Haryana under various key parameters including Annual Credit Plan and Government sponsored Schemes for the period ended September, 2010 would be reviewed.

He also made a mention of the meeting of Hon’ble Governor RBI with officials of State Government & Bankers on 15.10.2010 wherein the following issues were discussed:-
· Convergence of Financial Inclusion Plan (FIP) & Electronic Benefit Transfer (EBT) Scheme,

· Considering Value of land as Collateral Security for Agriculture Loans at Floor Rate Fixed by State Government,

· Debt Swap Scheme – Raising the ceiling of loan under the scheme,

· Introduction of Financial Literacy in School Curriculum and  

· Designating a Nodal Police Station in each district of State for accepting complaints/statements in relation to counterfeit notes received at bank branches. 

He mentioned that these issues would come up for discussion while taking up the Agenda items of the meeting. 

Inclusive Growth – Financial Inclusion Plan (FIP)

While referring to the High Level Committee constituted under the chairpersonship of Madam Usha Thorat, Deputy Governor, RBI, to review the Lead Bank Scheme, Shri Pydah apprised that banks are in the process of implementing Financial Inclusion Plan to provide banking outlets/ services in the unbanked villages having population of over 2000. He mentioned that Reserve Bank of India and the Union Government both are working closely to make banks push the agenda on Inclusive Growth both in number and spirit.
He further mentioned that there are 1843 unbanked villages having population of over 2000 in the State & all these villages have been allocated amongst banks on the basis of Service Area Approach.  As per the feedback available, so far, the banking services to 87 identified villages have been provided by various banks.  

Convergence of FIP & EBT 

Shri Nagesh Pydah apprised the house that the issue of convergence of FIP & EBT was deliberated in last meeting of SLBC as well as in the meeting of Hon’ble Governor RBI with State Government officials and banks held on 15th October 2010. Under EBT scheme out of 21 districts of the State, 10 districts were allocated to private sector banks i.e. Axis Bank (5), ICICI Bank (4) and HDFC Bank (1).  While discussing the issue of convergence of EBT with FIP during meeting with Hon’ble Governor RBI, these private sector banks were given one month’s time to seek approval of their Corporate Offices for providing banking services in all the identified villages of EBT allocated districts. These banks had given their consent to implement FIP in the identified villages of allocated districts under EBT.  

Shri Nagesh Pydah informed that we shall discuss the various issues involved during the course of the meeting. 

SETTING UP OF RURAL SELF EMPLOYMENT TRAINING INSTITUTES (RSETIs)

Shri Pydah informed the house that RSETIs had been established in 7 districts of the State. The issue of opening of RSETIs in the remaining districts would be discussed in today’s meeting.   He mentioned that in the previous meetings of SLBC it was decided that necessary steps would be taken to open RSETIs in the remaining districts. In this regard, he requested the banks to open RSETIs in the remaining districts for which he also requested the Deptt. of Rural Development to  provide land/premises  for the same as per guidelines framed by Ministry of Rural Development, Govt. of India.  
BRIEF REVIEW OF PERFORMANCE OF BANKS UPTO SEPTEMBER, 2010

Shri Pydah expressed his satisfaction that banking system in the State had achieved all the National Goals except under DRI, though there had been YOY growth of 93% during the period ended September, 2010.

· Commercial Banks and RRBs have opened 205 new Branches since October, 2009, thus raising the total number of branches to 2410.  He was happy to inform that no Block of Haryana was unbanked.  
· The Banks in Haryana have installed 212 ATMs during quarter under review taking the total number of ATMs to 1535 as at 30.09.2010.  

· The Total deposits in Haryana have increased by Rs. 15,433 crore from Rs. 90,271 crore as at September 2009 to Rs. 1,05,704 crore as at September 2010 thus showing an increase of 17% over the corresponding period last year.

· Total Advances during the review period have increased from Rs. 60,814 crore to Rs. 78,328 crore registering a growth of 29%. 

· Priority Sector advances have increased from Rs. 32,743 crore as at September, 2009 to Rs. 39,757 crore as at September, 2010 showing a growth of 21%.

· Agriculture advances have increased from Rs. 16,808 crore as at September, 2009 to Rs.19,131 crore as at September, 2010 recording a growth of 14%.  

· Advances to Micro & Small Enterprises  have increased from Rs. 8970 crore as at September, 2009 to Rs. 12,154 crore up to September, 2010 showing a growth of 36%.
· Overall CD Ratio  at state level stood at 74% and he was pleased to announce that no district in Haryana was having CD Ratio below 40% as at September 2010.
· Weaker Sector advances have increased from Rs. 6385 crore as at September, 2009 to Rs. 8070 crore as at September, 2010 thereby showing a growth 26%.  

· DRI Advances have increased by Rs. 3.70 Crore from    Rs. 3.98 Crore as at September, 2009 to Rs. 7.68 Crore as at September, 2010, registering a growth of 93%.  
He mentioned that as per the recommendations of Prime Minister’s Task Force on Micro, Small & Medium Enterprises (MSMEs) under the chairmanship of Shri TKA Nair, the banks are required to achieve a YOY growth of 20% in credit to Micro & Small Enterprises and 10% annual growth in number of Micro Enterprises Accounts.  Besides, banks are also required to ensure that 60% of MSE advances goes to Micro Enterprises in a phased manner i.e. 50% by March 2011, 55% by March 2012 and 60% by March 2013.  He requested the member banks to monitor the progress in providing credit to this vital sector so that the stipulated targets are achieved for the State as a whole.

PERFORMANCE UNDER ANNUAL CREDIT PLAN – 2010-11

Achievement under Agriculture was 124%, MSE was 134%, other PS was 107% & overall achievement was 122% of half yearly targets for the year 2010-11.  He was happy to note that performance during the review period was quite satisfactory & appreciated the efforts put in by banks & LDMs.
PERFORMANCE OF BANKS UNDER GOVERNMENT SPONSORED SCHEMES

· SGSY 
The achievement under SGSY was 63% as against 32% during the corresponding period last year, which was satisfactory.

+ SJSRY


The achievement in respect of cases disbursed under SJSRY upto September 2010 was 536 as against annual target of 660 cases, the %age achievement worked out to 81%, which was quite satisfactory.

· PMEGP

Against a target of release of Margin Money 1388 lakh, the banks in close coordination with sponsoring agencies had released Margin Money of Rs. 1035 lakh, thus achieving the targets by 75%, which was appreciable.

SELF HELP GROUPS (SHGs) 

 He apprised that Micro financing has assumed greater importance and the role of banks has become more demanding.  There is a need to have close rapport with NGOs and other agencies including Social Welfare Agencies to help formation and linkage of SHGs.  Upto September 2010, 39807 SHGs have been Saving-linked and 24364 have been credit-linked.  The percentage of Women groups was 73%.  
RECOVERY OF PRIORITY SECTOR ADVANCES

· The overall recovery of Priority Sector advances as at September 2010 has remained stagnant at 74%.

· The recovery of agriculture advances in the State as at September 2010 is 72% as against 74% as at September 2009.

· The recovery of advances under Micro & Small Enterprises has shown improvement of 6 PPs from 79% as at September 2009 to 85% as at September 2010.

· The recovery as at September 2010 under various Govt. sponsored programmes is  SGSY 54%, PMRY/PMEGP 49%, SJSRY 54% and SHGs 71%.

POSITION REGARDING RECOVERY CERTIFICATE CASES

· 139 Recovery Certificates amounting to Rs. 1 crore have been disposed of during the quarter ended September, 2010.

· 2431 cases amounting to Rs. 37 crore were pending as at 30.09.2010 out of which 883 cases involving an amount of Rs. 12 crore were pending for more than 3 years. 

 He called upon the concerned  Government Departments and LDMs to make earnest efforts so as  to bring down the pendency of old Recovery Certificates during current financial year 2010-11.


While concluding, he assured the State Government of full cooperation by member banks in discharging their responsibilities towards strengthening and uplifting the socio-economic conditions of the people of the State. Shri Pydah thereafter requested Shri Roshan Lal, IAS, FC & PS (Agriculture), Govt. of Haryana & Chief Guest of the meeting to address the House & share the insights regarding the Government’s perspective on various issues to be taken for discussions.

ADDRESS BY SHRI ROSHAN LAL, IAS, FC & PS (AGRICULTURE), GOVT. OF HARYANA  AND CHIEF GUEST OF THE MEETING

          At the outset Shri Roshan Lal, IAS, FC & PS (Agriculture), Govt. of Haryana expressed his happiness to be amongst the senior officers from Banking & other Govt. Departments and highlighted the areas where the state of Haryana has registered unmatched progress like Agriculture, Education, Industry, IT, Tourism, Social Welfare and lately Sports.  
He further mentioned that today the State has emerged as the fastest growing State. It has the highest per capita income in the country after Goa. The State offers excellent loc0ation for investment, being near to national capital and Indira Gandhi International Airport. It has impressive infrastructure facilities with well developed Industrial Estate, road and rail network, reliable communication system and modern Technical Institutes. Haryana an agrarian, the State Government has also played pivotal role in creating a global platform for industrial growth in Haryana which has encouraged a large number of entrepreneurs from India and abroad to set up their own ventures. There has been substantial industrial growth in the state which is due to entrepreneur friendly industrial policy of the state.  

Referring to implementation of Financial Inclusion Plan, he requested the Controlling Heads of Banks to provide banking services to all the allocated villages of state which have population of more than 2000 and strive to reach each & every citizen so that we can translate the concept of Financial & Credit Inclusion into reality and make Haryana an ideal & model state.
Mentioning about Electronic Benefit Transfer (EBT) Scheme, Shri Roshan Lal, IAS apprised that the beneficiaries are being enrolled and Bio-Metric Cards are also being issued to the beneficiaries for the purpose of payment under Social Security Schemes of the Government.  With the experience gained, this arrangement can also be extended to other Govt. Programmes where money is regularly transferred from Government to the citizens.  However, in view of economies of scale, banks should consider the reduction of their service charges from 2% to 1% of the amount disbursed.  Moreover, Reserve Bank of India should consider for continuation of reimbursement of Rs. 50/- for Bio-Metric Cards issued under the scheme at least upto March 2011.
Banks are implementing Financial Inclusion Plan in the villages allocated on the basis of Service Area Approach and EBT is being implemented on “One District One Bank” approach.  Consequently, there is large scale duplication of efforts by the banks.  There is a need to sort out this issue at the earliest so that maximum benefit is available to the public at large.
Touching upon the concept of women empowerment, Shri Roshan Lal, IAS mentioned that banks should implement various programmes aimed for women empowerment in right spirit.  It is the endeavour of the State Government to provide all opportunities and congenial atmosphere to nourish and flourish their potential.  Various educational & health oriented schemes have been launched by the Govt. for women empowerment.  The banks should also formulate credit schemes for women and special incentive should be provided to women entrepreneurs.   
The banks are charging rate of interest for loans belonging to BPL families in the range of 9% to 12% per annum.  As these families are already below the poverty line, the rate of interest should not be more than 7% which is normally charged for agriculture advances.  He requested the Convener Bank to take up the matter suitably with RBI & Government of India.
Touching upon the performance of Private Sector Banks in implementing the Govt. Sponsored Schemes, Shri Roshan Lal observed that the same is almost negligible.  He further mentioned that the performance of Private Sector Banks in implementing Agriculture Debt Waiver & Debt Relief Scheme as well as under Debt Swap Scheme is NIL, which is a matter of concern.  He requested the Controlling Heads of Private Sector Banks to come forward extensively in providing credit facilities for economic development of the State.  Further, these banks should also widen the network of branches in the state, especially in Rural & Semi-Urban areas.
While concluding, Shri Roshan Lal, IAS complimented the Convener Bank (PNB) for convening the meeting in time.  He also expressed his happiness that Shri AK Gupta, FGM (PNB) and Convener SLBC took keen interest in implementing the various suggestions made at the forum of SLBC in the recent past.  
After the Chief Guest concluded his address, Shri Sandip Ghose, Regional Director, RBI, New Delhi was requested to address the house.

ADDRESS BY SHRI SANDIP GHOSE, REGIONAL DIRECTOR, RESERVE BANK OF INDIA, NEW DELHI
Shri Sandip Ghose, Regional Director, RBI expressed his pleasure to be associated with 114th Meeting of SLBC Haryana.  He mentioned that Electronic Benefit Transfer is a Model Project and is being successfully implemented in Haryana besides other states of the country.  To achieve the Financial Inclusion target in the state, more efforts are required to be made.  
While concluding, Shri Ghose observed that Haryana being a fastest growing State, Financial Inclusion can be successful only if the Govt. agencies, Lead District Managers, Lead District Officers of RBI, DDM NABARD work together for translation of the policy decision taken through the forum of State Level Bankers’ Committee Meeting.
After Shri Sandip Ghose concluded his address, Shri HK Talreja, Chief General Manager, NABARD was requested to address the House.
ADDRESS BY SHRI HK TALREJA, CHIEF GENERAL MANAGER, NABARD
Shri Talreja, CGM, NABARD expressed happiness for being associated with SLBC meeting.  Shri Talreja apprised the house that presently the main focus is on Financial Inclusion for which the Road map has already been drawn by the banks duly approved by their respective Boards for the villages having population more than 2000.  For Financial Inclusion, the NABARD has created Financial Inclusion Technology Fund to leverage of technology through Financial Literacy/ Counseling.  
Shri Talreja mentioned that for the state of Haryana a target of formation of 2000 Joint Liability Groups has been envisaged.  Both the RRBs functioning in the State have made a good beginning in this regard.   He called upon the Commercial Banks to join hands for providing credit under the scheme.  
Shri Talreja informed that NABARD has arranged for an exposure visit for the Branch Managers to Tamil Nadu, which will help them to view the success stories in providing credit to SHGs and for women empowerment, which has taken place in Tamil Nadu.  
While concluding, Shri Talreja mentioned that NABARD has requested banks to use matured Farmers Clubs as Business Facilitators and banks can also avail grants under various schemes of NABARD. 
After Shri HK Talreja, Chief General Manager, NABARD concluded, Shri Ramesh Thakur initiated the discussions on Agenda Items after obtaining the permission from the Chair.  The brief of the deliberations and the decision taken is as follows:-



	ITEM NO 1.  CONFIRMATION OF MINUTES OF 113th SLBC MEETING  


The minutes of the 113th meeting of the State Level Bankers’ Committee, Haryana, held on 22.09.2010 were circulated to all members vide Convener Bank’s letter dated 28.09.2010. As no comments were received, the house confirmed the minutes. 

	ITEM NO. 2
	MEETING OF HON’BLE GOVERNOR RBI WITH STATE GOVT. OFFICIALS AND BANKERS ON 15TH OCTOBER 2010 – ISSUES RAISED & LATEST STATUS



2.I Convergence of FIP & EBT
The issue of convergence of EBT & FIP was discussed in detail.  It was informed to the house by the Convener Bank that Private Banks namely ICICI, HDFC and AXIS Bank have agreed to the convergence of FIP & EBT.  These banks have agreed to implement FIP in all the villages of the district allotted for EBT.
It was also apprised that during a meeting held on 24.11.2010 the representatives of Public Sector Banks like SBOP, Central Bank of India and Syndicate Bank besides Haryana Gramin Bank & Gurgaon Gramin Bank were of the opinion that they had already carried out the work under FIP by engaging Technical Service Providers, Business Correspondents etc. and reallocation of already allocated villages to some other banks may lead to many problems and may complicate the process.

The Chairman appreciated the role played by the private sector banks in implementing EBT. Further, as under FIP the banks have already drawn their roadmap and signed MOU with TSPs & BCs etc. it was resolved that status quo as suggested by Central Bank of India may be maintained in implementing FIP & EBT. 

Shri Sandip Ghose, Regional Director, RBI mentioned that the issue was also discussed in the last meeting of Empowered Committee of RRBs held on 29.11.2010, where in the Chairmen of both the RRBs were of the opinion that  the allocation of the villages under FIP may be retained. He as such suggested that the present system devised for implementing EBT and FIP may not be disturbed and both may run parallel up to 31.3.2011.  Further a small group of officials of State Govt, Banks (both Public and Private Sector) may review the position at that time.
Shri HK Talreja, CGM NABARD mentioned that private sector banks have less network of branches, especially in rural areas and may find difficulties in guiding the BCs in implementing FIP.

 The views of the Private Sector Banks were also invited and the representatives of HDFC Bank agreed to the suggestion of maintaining Status quo of FIP and EBT.
 In view of the above, it was resolved that Status quo may be maintained  in implementation of FIP and EBT.

ACTION: ALL BANKS & CONVENER BANK
	2.II
	VALUE OF LAND AS COLLATERAL SECURITY FOR  AGRICULTURE LOANS AT FLOOR RATE FIXED BY STATE GOVERNMENT


It was informed by the Convener Bank that a Sub-Committee  comprising PNB, Directorate of IF&CC, Department of Revenue, Department of Agriculture, NABARD, SBI, SBOP, OBC, CBI, BOI, HARCO BANK, LDM Hissar & LDM Palwal has been constituted to discuss the following issues:-

· How much land needs to be mortgaged to secure the agriculture loans,

· What should be the valuation of land to be mortgaged viz a viz the floor rate fixed by the Government of Haryana for agriculture land to secure the bank loan.

Shri Roshan Lal, IAS, Financial Commissioner & Principal Secretary (Agriculture), Govt. of Haryana desired that the findings of the sub-committee as constituted by the Convener Bank be placed in the next SLBC meeting.

Shri HK Talreja, Chief General Manager, NABARD suggested that the system/ procedure adopted by the Cooperative Banks for securing the loan and considering  the value of land can be followed up by the Public Sector Banks.  Shri Roshan Lal, IAS, FC & PS suggested that complete detail of the land holding of the farmer is available on the Khasra itself.  Therefore, bank should not face any problem in mortgaging a particular piece of land for securing the bank loan.
ACTION: ALL BANKS & CONVENER BANK

	2.III
	DEBT SWAP SCHEME – RAISING THE CEILING OF LOAN
 UNDER THE SCHEME


It was informed to the house by the Convener Bank that banks are already sanctioning loans to farmers upto Rs. 1 lakh without collateral.  Therefore, the proposal of raising the limit of Debt Swap from existing Rs. 50,000/- to Rs. 1,00,000/- can be considered.

After deliberations, the house approved the proposal for raising the limit of Debt Swap from Rs. 50,000/- to Rs. 1,00,000/- and requested the banks to get the same approved from their respective boards.  It was resolved that the present system of obtaining the affidavit from the farmer (instead of the discharge certificate from the money lender) may continue to be obtained for the enhanced limit also.
ACTION: ALL BANKS  
	2.IV
	FINANCIAL LITERACY IN SCHOOL CURRICULUM


The house was informed by the representative of Institutional Finance & Credit Control that their office took up the matter with Education Department and the latter has agreed to add Financial Literacy in School Curriculum for the classes 9th, 10th & 11th in the state.  The Chairman of the meeting, Shri Nagesh Pydah mentioned that the literature prepared by Reserve Bank of India on the Financial Literacy is very simple and easy to learn for the students.

Shri Sandip Ghose, Regional Director, RBI, New Delhi informed that the literature on Financial Literacy is ready for circulation.

Shri HK Talreja, CGM, NABARD informed that literature on Financial Literacy is also available with the office of NABARD and the same can also be used for this purpose.
ACTION: CONVENER BANK & DIRECTORATE OF IF & CC   
	2.V
	DESIGNATING A NODAL POLICE STATION FOR 

ACCEPTING COMPLAINTS IN RELATION TO 
COUNTERFEIT NOTES RECEIVED AT THE BANK BRANCHES
 


After deliberation on the issue it was resolved that each bank should designate a nodal branch in the district for reporting the complaints in relation to counterfeit notes to the Nodal Police Stations.  The district-wise name & address of such branches be conveyed to Convener Bank in a month’s time for onward submission to the office of Director General of Police, Govt. of Haryana.

ACTION: ALL BANKS
ITEM NO. 3: STATUS OF IMPORTANT ISSUES FLAGGED IN 113TH MEETING OF SLBC (HR.) HELD ON 22.09.2010
	3.I    
	PROVIDING BANKING SERVICES IN EVERY VILLAGE HAVING POPULATION OF OVER 2000 BY MARCH 2012


 While deliberating upon the issue it was observed by the chairman of the meeting that the process of providing banking services in the villages with population above 2000 be stepped up by the banks as the present progress is slow.







ACTION: ALL BANKS

3.II (A) Revision of Eligibility Criteria under DRI Scheme . 
While discussing the issue , it was informed by the convener bank that Reserve Bank of India  has turned down the suggestion of raising the limit of income from Rs. 18000/- p.a. to Rs.36000/- p.a. in rural areas and from Rs. 24000/- p.a. to Rs. 42000/- p.a. in urban/ semi-urban areas
The Regional Director, RBI, Shri Sandip Ghose informed the house that a large strata of society is still having income of Rs. 18,000/- p.a. in the Rural Areas and Rs. 24,000/- in the Semi-Urban/ Urban Areas and there is no dearth of people falling under this group to whom the facility of advance under DRI scheme can be extended by the bank. The banks should launch campaign to boost credit under the scheme.
Shri HK Talreja, CGM, NABARD mentioned that DRI advance can be extended to the members of Joint Liability Groups by the banks.
ACTION: ALL BANKS

3.II (B)    Revision of Eligibility Criteria under DRI Scheme & advances to beneficiaries of Indira Awas Yojna (IAY) under DRI Scheme for Housing Loans on land situated in “Lal Dora” of the village
The Convener Bank informed the house that Model Certificate as desired in the 113th Meeting of SLBC Haryana, has been designed and the same has been sent to Rural Development Department, Haryana for approval.  

Reacting to the suggestion of providing certificate of the land holding in the “Lal Dora” area by the Patwari, Shri Roshan Lal suggested as under:- 
· Patwari should not be involved in the process as issuing of land holding certificate in the “Lal Dora Area” is not in his purview.

· Only Sarpanch & Namberdar of the village be involved as only they can issue the certificate on the basis of possessory title being held by the owner.
· Besides the certificate of Sarpanch & Namberdar, banks can have the affidavit from the beneficiary with regard to the land / plot in the “Lal Dora” Area.
Shri OP Sheoran, IAS, Director, Rural Development, Haryana informed the house that the beneficiaries of Indira Awas Yojna are duly verified & 2nd dose of subsidy is released after verification of the utilization of 1st installment.
ACTION: CONVENER BANK & DEPTT. OF RURAL DEVELOPMENT

	3.III   
	ALLOTMENT OF LAND FOR SETTING UP OF RSETIs 


The Convener Bank informed the house that 7 RSETIs have been set up in 7 districts so far in the State of Haryana and in the remaining districts RSETIs could not be opened mainly due to non allotment of land by the State Government. It was apprised that the issue of adopting Gujarat Model for allotment of land has been taken up with NIRD, Hyderabad and the response was awaited

Reacting to the proposal of allotment of land by the State Government for setting up of RSETIs, Shri Roshan Lal, IAS, FC & PS and Chief Guest of the meeting mentioned as under:-

· The State of Haryana is small as far as area is concerned.
· The existing number of RSETIs is quite adequate to cater to the needs of the area.

· To facilitate the coverage of area by the RSETIs, the same can be done on divisional basis i.e. one RSETI can cover one Divisional Area comprising of 2 or 3 districts.

· In case banks feel setting up of more RSETIs, the same could be made functional from the premises of ITIs in the district.

It was resolved that Department of Rural Development may inform about the view of the department on the above issue.

ACTION: CONVENER BANK/ CONCERNED BANKS/ RURAL DEV. DEPTT.
	3.IV   
	 Qualitative Studies – Utilization of Agriculture Credit by Farmers  


The Convener Bank informed the house that  as decided in the last meeting of the SLBC and with a view to ascertain the reasons of low growth in agriculture production compared to the growth in agricultural credit, a study will be got conducted.  In this regard, the matter has already been taken up with NITCON, NABCON, HAU & CRRID.  The reply from two institutions is still awaited.  As soon as the reply is received, action will be initiated and report on the findings will be placed in the next SLBC meeting.
ACTION: CONVENER BANK
	3.V   
	 Suggestions for increasing Agriculture Credit   


The issue was discussed and Revenue Department was requested to initiate necessary steps on the suggestions stated in the Agenda papers and convey the progress to convener SLBC.
ACTION: ALL BANKS

	3.VI   
	Non Availability of Insurance Cover for Construction of Poly/Green House    


The issue of non- availability of Insurance cover for construction of Poly/ Green Houses was discussed.  The Convener Bank informed the house that IRDA Hyderabad has been requested to design suitable scheme for Poly/ Green Houses for insurance coverage.  

Reacting to the above, the Chairman of the meeting, Shri Nagesh Pydah mentioned that IRDA is a Regulatory Authority and the scheme has to be designed by some bank/Insurance Company.  He asked the representative of ICICI Bank that whether their bank can do so.  The representative of ICICI Bank promised to take up the matter with ICICI Lombard and will apprise the Convener Bank accordingly.   
ACTION: ICICI BANK
	3.VII   
	 Interest Subsidy Scheme for Housing the Poor (ISHUP)  


While reviewing the progress under ISHUP, it was observed by Shri Roshan Lal, IAS, FC & PS (Agriculture) & Chief Guest of the meeting that no progress has been made so far and the Lead District Managers should initiate the suitable steps for early disposal of the pending cases in their district.  He further desired that there should be perceptible improvement in the remaining period of current financial year.
ACTION: ALL LDMs
	Item 
No. 4
	Report of the High Level Committee to review Lead Bank Scheme (LBS) 


	 4.I
	Implementation of the recommendations - Issues relating to State Government


It was apprised that Shri P. Raghavendra Rao, IAS, Financial Commissioner (Dev.) alongwith Shri Rajiv Ranjan, IAS, Director IF&CC had convened the meetings of the State Government officials and banker at Divisional Level to review the progress of various developmental schemes including Financial Inclusion, wherein the LDMs were also associated.
It was resolved that State Government officials & Bankers should work in close coordination for registering better progress under developmental schemes including Financial Inclusion.

ACTION: STATE GOVT. DEPARTMENTS & LDMs
	4.II
	Financial Inclusion by Extending Banking Services- Roadmap of Financial Inclusion Plan


The controlling Head of banks were requested to submit duly approved FIP in the State of Haryana for onward submission to RBI.
ACTION: CONTROLLING HEADS OF BANKS
Item No.5. AGRICULTURE DEBT WAIVER & DEBT RELIEF SCHEME 


- 2008

FRESH LOANS TO THE BENEFICIARIES OF ADWDR SCHEME 2008
While reviewing the position of fresh lending to the beneficiaries of Debt Waiver & Debt Relief, it was observed that the progress is slow and needs improvement. 
The Chief Guest of the meeting Shri Roshan Lal, IAS, advised the banks to treat the farmers who have been benefitted under the scheme respectfully.  Such farmers be treated as fresh borrower and their cases should not be turned down.
ACTION: ALL BANKS

Item No.6.
INCENTIVE SCHEME FOR QUICKER ADOPTION OF ELECTRONIC BENEFIT TRANSFER (EBT) FOR GOVERNMENT SCHEMES 
While reviewing the position under EBT scheme, the Chairman of the meeting Shri Nagesh Pydah appreciated the good work done by the Private Sector Banks. The concerned banks were requested to implement EBT in the allocated Districts as per the MOU signed with the Social Security department.







ACTION: ALL BANKS
Item No. 7.    BASIC STATISTICAL DATA (KEY PARAMETERS) 

The Chairman of the meeting expressed his satisfaction over the performance of the banks in key banking parameters and desired that banks should continue with same spirit, in future also.
ACTION: ALL BANKS

7.1 TARGETS UNDER DRI
While reviewing the achievement of the banks under DRI scheme, it was observed that the %age achievement of number of accounts was 15% only of the targets allocated for September 2010.  All the member banks were requested to monitor the progress closely so that rural branches of Scheduled Commercial Banks achieve the revised targets of at least 10 Loans per quarter.  
ACTION: ALL BANKS

Item No. 8   NATIONAL GOALS
Banks achieved all National Goals as at Sept 2010 except DRI Scheme.

Shri Roshan Lal, IAS expressed his satisfaction over the performance of banks under national goals except DRI where the performance of banks needs improvement. 
Shri HK Talreja, CGM, NABARD suggested that to improve the lending under DRI, banks should explore the possibilities of financing to the members of JLGs. He also suggested that service providers like Rickshaw pullers be approached for providing the facilities as they are hiring the rickshaws on daily rent basis from the contractors.
 8.1 OVERALL CD RATIO
While expressing his satisfaction on the portion of overall CD ratio (74% as at Sept 2010) in the state, Shri Roshan Lal also desired that CD ratio for the rural area should be monitored closely so that flow of credit to rural area is further improved.
ACTION: ALL BANKS

Item No.9. FINANCIAL LITERACY AND CREDIT COUNSELLING CENTRES (FLCCs)
During the course of review of the progress of the functioning of FLCCs in the State of Haryana, it was desired by the Chief Guest Shri Roshan Lal, IAS FC & PS that post training follow up be made by the FLCCs so that ultimate aim of setting up of these centres is achieved.

Shri HK Talreja, CGM, NABARD informed the house that NABARD will be giving literature for FLCCs to further improve their functioning.

ACTION: CONCERNED BANKS/NABARD
Item No.10.    
10.1 PERFORMANCE UNDER ANNUAL CREDIT PLAN 2010-11.
Shri Roshan Lal, IAS, FC & PS (Agrl) during the course of review appreciated the efforts put in by Public Sector Banks in achieving the targets under ACP as at September 2010.  However, he expressed his concern over the low performance of Cooperative Banks despite the fact that these banks are more close to the rural public and desired that suitable steps may be taken to improve the position in the remaining period of the Year.
ACTION: COOPERATIVE BANKS 

10.2 
REVIEW OF PRODUCTION CREDIT VIS-À-VIS INVESTMENT CREDIT
While reviewing the progress under investment credit upto September 2010 under ACP, it was observed that the achievement is 214% of the targets. Shri Roshan Lal, IAS, FC & PS (Agri) observed that the targets under Investment Credit under ACP may be revised according to the potential.

ACTION: ALL BANKS

ITEM NO. : 11 
NATIONAL HORTICULTURE MISSION AND NATIONAL HORTICULTURE BOARD

While discussing the issue it was desired by the chairman of the meeting that the number of LOIs issued by the National Horticulture Board is very low and advised the concerned department to improve the position in the months to come.  He also desired that the cases where validity of LOI has expired be deleted so that actual portion is reviewed in the next meeting.
ACTION: HORTICULTURE DEPARTMENT AND CONVENER BANK
Item No. 12 
PROGRESS UNDER DEBT SWAP SCHEME

It was observed that as against the target of Rs. 41264 lakh the achievement under Debt Swap Scheme up to September 2010 was Rs. 5756 lakh (14%). The performance of private sector & cooperative banks was NIL. 

The controlling heads of banks were requested to initiate the necessary steps to enhance the lending under the scheme.
ACTION: ALL BANKS

	ITEM NO.13
	REVIEW OF GOVT. SPONSORED SCHEMES &                PROGRAMMES


13 (i) SGSY - progress up to 30.09.2010 

While reviewing the performance of banks & sponsored agencies, it was observed by the chairman of the meeting that close liaison between the banks & sponsoring agencies is needed to further improve the performance.
ACTION: BANKS & SPONSORING AGENCIES

13 (ii) SETTING UP OF RURAL SELF EMPLOYMENT TRAINING INSTITUTES (RSETIs) UNDER SGSY

It was observed that up to September 2010, RSETIs have provided training to 3043 beneficiaries. It was resolved that the impact of training in the shape of establishment of units, bank loan & wage employment may also be reviewed.    
ACTION: RURAL DEVELOPMENT DEPTT.
Item No. 13(iii):
 SELF HELP GROUPS (SHGs)
While deliberating upon the issue of progress of SHGs in the State of Haryana, Shri HK Talreja, CGM, NABARD mentioned that not only formation of groups is important but their credit linkage is more important.  He also mentioned that 100% refinance from NABARD is also available to the banks for financing to SHGs.
ACTION: ALL BANKS

	13.iv
	Prime Minister Employment Generation Programme (PMEGP) 


While reviewing the progress under the scheme, the chairman of the meeting expressed his satisfaction over the performance of the banks and requested the bankers and the sponsoring agency to work in close coordination so that the targets are not only achieved but surpassed.

ACTION: ALL BANKS/KVIB/KVIC 

	13 (v)

	Swarn Jayanti Shahari Rozgar Yojna (SJSRY)


During the course of review of the progress under the scheme, the Chief Guest expressed his satisfaction over the progress made by the banks. He also desired that the targets should be flexible and be revised according to the progress made by the banks.  He also advised the representative of SUDA to expedite the release of subsidy so that more disbursement is made by the banks.
ACTION: ALL BANKS/ SUDA
	ItemNo. 14.I

	RECOVERY UNDER PRIORITY SECTOR ADVANCES


While reviewing the progress of recovery under priority sector advances, it was suggested by the Chairman of the meeting that the recovery schedule be drawn according to cash flow of the borrower instead of traditional method. This will go a long way to improve the recovery position.
He further suggested that recovery camps be organised   periodically by the banks.   He shared his good experience of recovery camps organized by Punjab National bank at Kurukshetra and Panipat.
ACTION: ALL BANKS

	 ItemNo. 14.II
	RECOVERY UNDER GOVT. SPONSORED SCHEMES
 


 While reviewing the position of recovery under Govt Sponsored schemes, it was observed by the Chief Guest that recovery under various Government sponsored schemes needs improvement. The banks should keep close liaison with the borrowers for timely recovery. Further, the sponsoring agencies may also provide support to banks in the process of recovery. 
ACTION: ALL BANKS

	ItemNo.14.III
	RECOVERY UNDER HACOMP ACT


During the course of review of the progress under the item, it was observed that 883 cases pending for more than 3 year be got disposed of at the earliest. The progress be closely monitored at District level.
ACTION: ALL LDMs

	ItemNo. 15
	 EDUCATION LOANS


While reviewing the position under the scheme, it was observed that progress is slow as compared to the position of last year. It was observed that due to large number of formalities, students are hesitant to avail the facility from the banks.  Shri Roshan Lal, IAS, Chief Guest desired that the scheme be made hassle free and banks should cut down the formalities to improve the position. 





ACTION: ALL BANKS

ITEM NO.16   SWAROZGAR CREDIT CARD SCHEME (SCC) – NODAL   AGENCY : NABARD
While reviewing the performance of banks, it was observed by the Chairman of the meeting that performance is quite low against the physical targets for the year 2010 – 11.  Shri HK Talreja, CGM, NABARD mentioned that there is ample scope for issuance of Swarozgar Credit Card in the State as large number of Service Providers are available.  He called upon the banks to explore the possibility of issuing Swarozgar Credit Cards to the members of Joint Liability Groups.  He also advised the representative of Cooperative Banks to improve their performance as their achievement is very low compared to the position of last year.


ACTION: ALL BANKS
	ITEM NO.17
	CREDIT TO MICRO, SMALL & MEDIUM ENTERPRISES (MSME) 


During the course of review it was observed by Shri Sandip Ghose, Regional Director, RBI that the flow of credit to Micro, Small & Medium Enterprises (MSEs) needs to be improved upon.  He requested the banks to work harder for the achievement of stipulated ratio by March 2011.


ACTION: ALL BANKS  
	ITEM NO.17.1  
	EXTENDING FORMAL CREDIT TO NEW UNITS


It was observed that as against pro rata target of 2.5 cases per urban/semi-urban branch the achievement is 2.8 cases.  

	ITEM NO.17.2  
	SPECIALIZED SSI/SME BRANCHES


It was observed that as at September 2010 amount outstanding at 44 specialized SSI/SME branches was Rs. 2778 crore. 

	ITEM NO.17.3  
	FLOW OF INSTITUTIONAL CREDIT TO IDENTIFIED SSI CLUSTERS


The performance of Automobile cluster at Gurgaon requires further improvement to increase the credit. 

During the course of review of this item it was mentioned by Shri AK Gupta, FGM, Convener Bank that Yamunanagar be also added as a cluster for review of progress under Plywood Cluster in the district.
ACTION: BANKS & CONVENER BANK

	ITEM NO.17.4  
	POSITON OF SICK SMEs


Shri Sandip Ghose, Regional Director, RBI observed that out of 2121 sick units as many as 2100 units have been reported as non viable. He advised the concerned banks to send the reasons of non-viability along with the type of industry to which such units belong, within a month’s time. 

ACTION: CONCERNED BANKS
	ITEM NO.17.5  
	Collateral Free Loans to SME


While reviewing the progress, Chairman of the meeting desired that collateral free loans upto Rs. 10 Lacs to MSE Enterprises must be made available by the banks so as to promote more & more such units in the state of Haryana. 

Shri Sandip Ghose, Regional Director, RBI mentioned that w.e.f. 01.07.2010 banks are required to extend collateral free loans upto Rs. 10 Lakh falling under MSE.

ACTION: ALL BANKS
ITEM NO.17.6: 
CREDIT GUARANTEE SCHEME OF CGTMSE:

During the period ended September 2010, banks have covered 7079 accounts amounting to Rs. 391.60 crore under CGTMSE. 
ITEM NO. 18. CREDIT FLOW TO MINORITY COMMUNITIES UNDER PRIME MINISTER’S 15 POINT ECONOMIC PROGRAMME

PERFORMANCE REVIEW
From the performance of banks as at September 2010, the Chairman expressed his appreciation and requested the banks to continue with the pace of lending to the minority community.
ACTION: ALL BANKS
18.1  DATA ON MINORITY COMMUNITIES IN IDENTIFIED DISTRICTS OF GURGAON (INCLUSIVE OF MEWAT DISTRICT) AND  SIRSA.

The year to year growth of advances to Minority Communities in Gurgaon (including Mewat) district was 25% and for Sirsa district it was 53%.
ITEM NO.19: FINANCIAL ASSISTANCE TO WOMEN BENEFICIARIES

During the course of review of data as at September 2010, Shri Roshan Lal, IAS, mentioned that the %age of net bank credit to women beneficiary at 4% is below the national goal of 5%.  As such, the flow of credit to women beneficiaries must improve so that the objective of women empowerment is achieved.
ACTION: ALL BANKS
ITEM NO.20
NATIONAL AGRICULTURE INSURANCE SCHEME NAIS
The representative of NAIS informed the house that premium received by their office for the Kharif season is much less compared to the position of last year.  It was also informed that bank branches are not remitting the premium of the loanee farmers in respect of the eligible crops despite the guidelines that such farmers are compulsorily to be covered under the National Agricultural Insurance Scheme.  The representative also apprised the house that in the Tohana block of Haryana a sum of Rs. 1,84,96,083.60 has been distributed amongst 1505 farmers as crop failure claim.  

While ascertaining the reasons for non-remittance of premium to the Insurance Company, it was informed by the member banks that in the absence of any documentary proof for crop insurance, farmers are reluctant to join the scheme.

Reacting to the observation, the Chairman of the meeting, Shri Nagesh Pydah mentioned that debiting the account of the farmer should be treated as a Cover Note/ Documentary Proof for settlement of the claim case in case of crop failure.  He also called upon the Insurance Company to simplify the system of claim settlement of the farmer.
ACTION: BANKS & INSURANCE COMPANY
ITEM NO.21:
WEATHER BASED CROP INSURANCE SCHEME (WBCIS) – KHARIF 2010
Shri Roshan Lal, IAS & Chief Guest of the meeting mentioned that Agriculture Insurance Company to hold awareness camps amongst the farmers of Haryana to popularize the scheme.  
ACTION: INSURANCE COMPANY
	ITEM NO.22
	Opening and Operating the accounts of the beneficiaries  of Indira Gandhi National Old Age Pension Scheme (IGNOAPS)


The controlling heads of banks were requested to reiterate instructions of RBI to their branches for opening of the bank accounts of the beneficiaries of IGNOAPS.

ACTION: ALL BANKS 
ITEM NO.23:      Housing Finance 

The chairman of the meeting expressed his satisfaction over the performance of banks and desired the banks to continue their efforts to increase the flow of credit to Housing Finance as there is ample scope for the same.
ACTION: ALL BANKS
ITEM NO.24:      ANY OTHER ISSUE WITH THE PERMISSION OF CHAIR.
24.1 Back Ended Subsidy Schemes of NABARD

The representative of SBOP mentioned that as per the guidelines banks are not to charge interest on subsidy portion of loan nor any interest is to be paid on the subsidy amount under Back Ended Subsidy Schemes. However, in some cases the release of subsidy by NABARD was delayed which results in revenue loss to the branches. 
Shri HK Talreja, CGM, NABARD mentioned that the delay may be on account of non submission of required document. Moreover, at present no such case is pending with them.    
24.2 Reimbursement of Cost of Bio Metric cards

Shri KC Gupta, AGM, RBI mentioned that as per the MOU signed by Directorate of Social Justice & Empowerment and concerned banks, the Department is required to provide list of beneficiaries to RBI, whose bio metric cards have been issued by banks.

It was resolved that the Department of Social Justice & Empowerment to provide the list to RBI at the earliest.

ACTION: DEPARTMENT OF SOCIAL JUSTICE & EMPOWERMENT    

VOTE OF THANKS

While proposing vote of thanks, Shri Lalit Vaid, Dy. General Manager, Canara Bank expressed sincere gratitude towards Shri Roshan Lal, IAS, FC&PS (Agriculture), Haryana and Chief Guest of the meeting and Shri Nagesh Pydah, ED, PNB and Chairman of the meeting for their guidance and active participation in the meeting. Shri Vaid further expressed the following points:-

· He congratulated the Chief Guest, Chairman of the meeting, 
Regional Director, RBI, CGM NABARD and other senior Govt. Officials and the bankers present in the meeting for taking a historical decision of increasing the Debt Swap Limit from Rs. 50,000/- to Rs. 1,00,000/- as this would go a long way in improving the plight of the farmers, particularly the Small & Marginal farmers.  He lauded the views of Shri Roshan Lal, IAS & Chief Guest of the meeting being very practical so far as the possessory title held by the villagers in the ‘Lal Dora’ area, and the role of Sarpanch & Namberdar in resolving the issues of such possessory titles in the villages. 
· Shri Vaid apprised that the meeting was quite interactive and will certainly help in achieving its objectives.

· He mentioned that Shri Nagesh Pydah, ED, PNB and Chairman of the meeting very rightly called upon all the controlling heads of banks to forward the issues/suggestions for making the deliberations of the meeting more fruitful and making recommendations for changes in the policy matter at appropriate level.

· The appreciation by Shri Roshan Lal, Chief Guest of the meeting, about convening the meeting in time, which will encourage the convener bank and assured that all banks will continue their endeavour to submit the data to SLBC in time. 

· The appreciation for good performance of banks by Shri Sandip Ghose, Regional Director, RBI, New Delhi has also encouraged the banker fraternity and will help them in putting more efforts for improving the performance under all areas.
· He also appreciated the suggestions made by Shri HK Talreja, Chief General Manager, NABARD for tapping the potential of JLGs in financing the Self Help Groups and Swarozgar Credit Card Schemes.

· In the end Shri Vaid congratulated Shri AK Gupta, Field General Manager & Convener SLBC and his team for putting up their efforts for timely & successful convening of the meeting.

While concluding Shri Vaid thanked all the dignitaries and participants of the forum for their active interaction during the meeting. 
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